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Welcome to our weekly newsletter, where we try and keep ACE clients informed of the
latest developments in the travel industry.
In this weeks edition we'd like to announce that our CEO Sarah will be one of the
speakers at The IOD Hospitality and Tourism event on the
17th February - discussing mental health awareness in the world of business travel.
Also, keeping up with the latest corporate reward schemes we Introduce the new TAP
Corporate scheme launched by TAP Air Portugal.
As a result of the recent coronavirus outbreak – ACE Travel is in receipt of airline
policies concerning rebooking and refund options etc, please contact us for up to date
information.
Also take a moment to enter our competition to win a midweek refresh spa day for two!
Entries to be received by the 07th February.

BUSINESS NEWS

Midweek Refresh Spa Day for
two Competition
Inspired by the ACE 2019
conference at Five Lakes Resort, we
are delighted to release our
competition allowing you the
opportunity to win a Midweek
Refresh Spa Day for two.
To be in with a chance of winning a
Midweek Refresh Spa Day for two
which includes:
•
•

•

Facial – 45 minutes
Afternoon Tea served in The
Spa Bar between 12:00 and
17:00
Complimentary use of the
leisure facilities including
swimming pool, spa bath,
sauna, steam room and gym

please click here to read our blog
and answer the question.

Our CEO Sarah joins panel of
speakers at The IOD
Hospitality and Tourism event
Our CEO Sarah Wilson is joining the
panel of speakers at the second IOD
Hospitality and Tourism event and
discussing mental health awareness
in the world of business travel. If
you’d like to attend please
click here. Or, if you have any views
for Sarah to bring up at the event,

she would very much welcome
hearing from you.
Contact Sarah
- sarah.wilson@acetravel.co.uk

TAP Air Portugal launch
new Corporate Reward
Scheme
TAP Air Portugal has launched its
new corporate rewards scheme
called TAP Corporate.
The scheme allows companies to
accumulate a balance when an
employee travels with TAP which
can later be used for discounts on
TAP flights and services including
fast-track, seat reservations, lounge
access and additional baggage. The
more employees fly with TAP Air
Portugal, the more the balance
increases.
In addition to the credit earned via
TAP Corporate, employees will
continue to earn miles in their
individual TAP Miles&Go program.
For more information please contact
the ACE Team.

Coronavirus
As a result of the recent outbreak of
Coronavirus which began in Wuhan,
China airlines have issued waiver
policies for those who are travelling
to, from and through China and
Hong Kong. Airlines including Virgin
Atlantic, Qatar Airways and Emirates
are offering rebooking and refund
options for those who are affected.
Please note that details are correct
at time of writing – 28th January
2020.
For further airline policy information
click here.

CONTACT US
To find out more about how we can help you, please call on 0845 241 3406
or visit our contact page for more information.

